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Overview

How it Works

Default Services & Tracking (DST) provides access to all default services and is
easy to use, accurate and seamlessly integrated with the Loan Servicing module
of The Mortgage Office. All you do is request to start a foreclosure. Instantly, all
pertinent data is electronically transmitted from your loan file to the service
provider for processing. At any time you can view the Foreclosure Status screen
and watch as information is updated automatically at each stage of the
foreclosure process. When your lenders call, you have all of the information they

need at your fingertips.
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Throughout this guide the word Vendor is used to describe the company

providing the foreclosure service.
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One-Time Required Information

Company
1. Click on the Tools menu item.

2. Click on the Options menu item to display the Options window.

Tools ‘Window  Help

Calculatar
TextPad

Modem Properties. ..

i,
Mailing Label Maintenance. ..
Repair Word Templates. .

Tools: Options

3. Click on the Plus Sign (+) next to Default Services & Tracking in the left
pane.

4. Click on Company in the left pane to display the Company information in the
right pane. Make sure that the information is correct in the right pane. This

information is used when electronically sending/receiving foreclosure
information to/from the Vendor.

—— x|
#- User Preferences Default Services & Tracking - Company
- Internet E-Mail The data below iz ransmitted &3 your company's
Document Manager information to the vendors providing default services.

- Taw Formz Management
- Trust Accounting
[#- Loan Origination
Loan Servicing Street |1 2345 World Way
[+ Parthership Servicing City IW’orId City
[#- CMO Servicing

Name Iw’orld ortgage Company

- ACH Express State IEA 'I Zip [123451234
£l Default Services & Tracking Home |(310) 4252188 Fay (3101426566
Canriation E-mail Isales@absnetwork.com

i Highlighting

LContact IF\amnna
‘wieb Publishing Central

Hestoregafaultsl ak | Eancell Apply |

Tools: Options: Default Services & Tracking: Company
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Connection

1. Click on Connection in the left pane to display the Connection information in
the right pane. This information affects the behavior of your Internet

connection.
e —— x|
User Preferences Default Services & Tracking - Connection
- Intemet E-Mail The following optionz determing the availability and
- Document M anager behavior of your Intermet connection
- Tax Forms Management
Trust Accounting ™ Show Send/Receive Dialog ‘Window

[+ Loan Origination ¥ | have a direct connection to the Intemet

Bl Loan Ser\.u'icing . ¥ Schedule automatic send/receive every minLtes
[+ Partnership Servicing

[#- CHMO Servicing

[ ACH Exprass Fiemote Server URL:
[=)- Default Services & Tracking Ihttg:waw.themortgageofﬁce com
‘- Company
H # Test Connection
i Highlidagting
[+ Wieb Publishing Central
Restore Defaults | ok | Cancel | Appl |

Tools: Options: Default Services & Tracking: Connection

2. We recommend that the Show Send/Receive Dialog Window check box
should be un-checked. If you leave it checked, every time you transmit, the
dialog box will be displayed to confirm if you want to transmit.

I Show Send/Feceive Didlog Window «
d% hfrfg_a_glirgct copnection bo thf [ ik

Tools: Options: Default Services & Tracking: Connection: First Check Box

3. If you have a direct connection to the Internet (i.e. NOT a dial-up
connection), then the I have a direct connection to the Internet check
box should be checked.

I 1A A B A Y
Iv il have a direct connection ta the [ntemet -+

Schedule automatic send/receive every
-, - r - &, - A,

Tools: Options: Default Services & Tracking: Connection: Second Check Box
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4. If you have the | have a direct connection to the Internet check box
checked, then the Schedule automatic send/receive every 5 minutes
check box becomes available to you. If you would like to have TMO
automatically send/receive foreclosure information to/from your Vendor, then
the Schedule automatic send/receive every 5 minutes check box should
be checked. We default the amount of time between sends/receives to 5
minutes, but you can change this to anything you want, from 1 to 99
minutes.

¥ Schedule automatic sendAreceive eveny| 5| mirutes ¢

iy e '-- sl .“" e s ~ ,
Tools: Options: Default Services & Tracking: Connection: Third Check Box

5. Make sure you have http://www.themortgageoffice.com as the Remote
Server URL.

Remate Server LURL: »

!httn: v therortgageotfice. com )

I »> - s

Tools: Options: Default Services & Tracking: Connection: Remote Server URL

6. Click on the Apply button.
u Apply

Tools: Options: Default Services & Tracking: Connection: Apply
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Test Connection

1. Click on the Test Connection button.

F Test Enpnectinn |

b

F R .
Tools: Options: Default Services & Tracking: Connection: Test Connection

2. You should get the Access to remote server was granted message box.
Click on the OK button to close the message.

The Mortgage OFfice x|

@ Access bo remoke sepver was granted.

Tools: Options: Default Services & Tracking: Connection: Test Connection: OK

3. Click on the OK button to close the Options window.

0k, T..'L

Tools: Options: Default Services & Tracking: Connection: OK
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Start DST Module

From the Menu Bar
1. Click on the Modules menu item.

2. Click on the Default Services & Tracking menu item to open the Default
Services & Tracking window.

Modules Tools  Window  Help

Loan Qrigination

Loan Servicing +
Trust Accounking

Callakeralized Morkgage Obligations
Partnership Servicing g

ACH Express

Defaulk Services & Tracking

Wb Publishing Central

Tax Fotrns Managemenk 2 Prinking
Financial Calculator

Consumer Credit Reports
Document Manager
Plug-Ins Manager

Reminders

Event Journal

Menu Bar: Modules: Default Services & Tracking

From the Tool Bar

1. Click on the @ Default Services & Tracking button.

Defaulk Services & Tracking

Tool Bar: Default Services & Tracking
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Import Foreclosure from Loan Servicing

1. Open the Default Services & Tracking window.

& Default Services & Tracking
J = | @ Send/Receive | Cloge

Foreclosures: Open

6__;&;'33'88 FiNew Epedi ¥ Deee | @ (& B | B [2] ] #4 |2

Ooen Loan 15
g y O ¥ a4 F Acoount Nurber Bonower Narne
1 Hol

(@] Cancelled
ﬂ Closed

&1 Reports & Maintenance
F) Messages

@ Inbos
@ Outhaox

--$E1 Sent ltems
3 Joumal

P R o S

See: Start DST Module

)

\MA\.-\\“ Ny

2. Click on the New button.
il I‘\rl\ew ;
Nk

DST: New

The New Foreclosure Wizard guides you through the process.

New Foreclosure Wizard I x|

Welcome to the New Foreclosure Wizard!

Thig wizard will help you to create a new fareclosure file by importing all
| necessany information from an existing loan in the loan servicing module
. or you may elect to create a blank foreclosure file where all information

must be manually entered by pou,

‘whether you decide to import or manually enter all the data, please
carefully review all of the information for accuracy and make any
neceszary changes or additions before transmitting the file to the
wvendaor.

To begin, pleaze click Mext.

Cancel | < Back | Mest » FBinizh

DST: New: Wizard 1
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3. Read the information and click on the Next button.

New Foreclosure Wizard x|

Select a Default Services Yendor

‘We've gone to great lengths to insure that the most experienced
specialists are providing default services for our cugtomers. Significant
- financial strength, proper insurance, efficient and courteous service as
well as the ability to mest or exceed all required legal requirements and
time linez. Alzo confidentiality and non-competition i guaranteed.

Select Wendor:
I FCI Mational Lender Services j

FCI - A Partner You Can Trust Since 1982

2.
Our gtaff iz committed to being result oriented and
Ve 7/
h 4

backing it with exceptional customer service, We are
knowledgeable, courteous, and will always treat vou
az the valued customer you are,

Tel 800.931.2424  Fax 714.2822425
hittpe /v, brustici. com

‘wihen ready, please click Mext to continue

Help | Cancel | < Back | M

DST: New: Wizard 2

FEirizh

Selecting a Default Services Vendor

1. From the Select Vendor dropdown box, select FCI — National Lender
Services as your Vendor for this loan.

Select Yendar:

L

FCI Mational Lender Services

M one
{FCI Mational Lender Seryi
a Onl

ABS -Fnreclasueﬁerices ; Inly]
4 backigait Wi.t.b mrcEnlional Cush™

DST: New: Wizard 2: Select Vendor

CAUTION: Do NOT select ABS — Foreclosure Services (Demo Only) as
your Vendor. It is for demonstration purposes only.
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2. Click on the Next button.

New Foreclosure Wizard x|

Import or Create from Scratch
Select whether ta create a blank foreclogure file or to impart the
information from an existing loan in the loan servicing module.

& |mport From the Loan Servicing Moduls
" Create a Blank Foreclosure File

‘wihen ready, please click Mext to continue

Help | Cancel | < Back |

FEirizh

DST: New: Wizard 3

3. Select the Import From the Loan Servicing Module option. This option will

automatically bring the existing loan information into the Foreclosure File for
you.

& |mpart From the Loan Servicing Module ﬁ,
Create a Blank Foreclogure File r
' B T g o P

DST: New: Wizard 3: Option Import

4. Click on the Next button.

New Foreclosure Wizard x|

Import From Loan Servicing

‘fouve selected to create a new foreclozure by importing the information
fram an existing laan. Please select a loan from the list below and click
Mext to continue when ready.

HET150 - Joanna Shippley

Account | Borower Mame
1234 Ramaona Anderton
23957 Ramaona Anderton
33455655 Ramaona Anderton
4856577 Ramaona Anderton
FITH899 Ramaona Anderton
998858 Famona Anderton
938889 Ramaona Anderton
HANDEL “walter H. Handel
HBTOOZ I ariza Bertinelli
HET150 Joanna Shippley
MWBT102 Martin Sheen %
ZHC Ramaona Anderton

Help | Cancel | < Back | Mest » FBinizh

DST: New: Wizard 4
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Select a Loan from Loan Servicing
1. Select a loan from the list by clicking on it.
2. Click on the Next button.

New Foreclosure Wizard x|

Final Step - Create New Foreclosure File

Congratulations! 'ou've completed the required data collection steps
successiully and the system iz ready to create the new foreclosure file
far you. |f you need to make any changes, you may use the Back and
Mext buttons to navigate the wizard.

Laoan Servicing
Since you're creating this foreclozure file by importing the data from
a loan being serviced by the loan servicing module, you may elect
to automatically place thiz loan on-hold and/or change it's category
to foreclozwe to avoid others from entering tranzactions or making
urwanted changes.

¥ Place On-Hold v &dd Foreclosure Category

Tao complete the process. pleasze click Finizh,

Help | Cancel | < Back | Test =

DST: New: Wizard 5

Final Step

Read the information. We strongly recommend that you leave the default settings

on this screen.

1. Click on the Finish button. This will display the Foreclosure window.

Place-on-Hold?

The Place On-Hold check box tells the Loan Servicing Module that this loan is on

hold, so that no one can do any more processing on that loan while it is in
foreclosure. This is very important because it ensures that payments are not
inadvertently accepted from a borrower in foreclosure.

Add Foreclosure Category?

The Add Foreclosure Category check box tells the Loan Servicing Module to
add this category to the loan so that you can select it in reports.

Copyright © 2004 Applied Business Software, Inc.
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Start the Foreclosure Process

If you just created a new foreclosure, the Foreclosure window will be open.
Otherwise, to open the Foreclosure window, following steps A through D:

A. On the Menu Bar, click on the Modules menu item.

B. Click on the Default Services & Tracking menu item to open the
Default Services & Tracking window.

C. In the left pane, click on Draft.

D. In the right pane, double click on the foreclosure to bring up the
Foreclosure window.

The Foreclosure window:

+ Foreclosure: HBT150

Foreclosure Status ~
B
. % Foreclosure Status: Draft

A
General Information Chronology '
TS Number Other ;
Loan Account HET150 ) File Opened ¢
Loan Type MOD Recorded b
Foreclosure Status 10-Day Mailing
g 30-Day Mailing
Debt Information Publication Peicd B,
Principal Balance $9.500.00  Motice of Sale r\-'lailetgI
T ks T e et T A e
DST: Foreclosure
Here you can select the Loan Type.
[SE L= | N TN L] ) LI S R O LW} 1
Loan Type Other v ?
Foreclosure Statuz Dther
FHLMC }
Debt Information FMM
Principal Balance W, [\!S
Truzt Balance Carventional
E quit
Late Charges Y e ?
F

wanlhaoes o0 0 o, LH000 .
DST: Foreclosure: Loan Type

Copyright © 2004 Applied Business Software, Inc. 11



You can also select the Reason for Default and enter a Date.

Lo U Iy

Cither = i

ther
Defaulted Payment k

b aturit
o ay v

jpp---‘-l.\_:ll.,.ﬂ ~ ! o .

DST: Foreclosure: Reason for Default

4
4
.-"‘rﬁ

Lriuriyy Start Fareclozure

Defaulted Payment - Request Hold

File Opened k_h 2004 ﬁ
MOD Recorded Su Mo Tu We Th Fri Sat P
10-Day Mailing 123 [Jublicd
30-Day Mailing 4 5 6 7 8 8 10 |ent 2
Fublication Period Begine |~ 11 12 13 14 13 16 17 3

Motice of Sale Mailed 18 19 M 22 23 M f
1zt Publizhing 25 26 |27 28 29 30 A

2nd Publishing Today Cancel ;
3rd Publizhing

ki o e | > s ,_%J:'rih} [

DST: Foreclosure: Date of Default

1. Click on the Start Foreclosure link.

1
Start Foreclozure r

je . t‘l:lnlf B l:”(

DST: Foreclosure: Start Foreclosure

2. The following message box will be displayed:

The Mortgage Office

\?/ Start Foredosure
-

By dicking the Yes button below you're requesting that this foredosure be started. Foredosure fees and related charges are due and payable to the
wvendor from this point forward, Please note that the vendor will not receive your request until the next time you initiate a transmission by dicking the

Send/Receive button,

Do you want to request that this foredosure be placed on hold?

Yes | Mo |

DST: Foreclosure: Start Foreclosure: Message

3. Click on the Yes button if you are sure you want to start the foreclosure
process and the foreclosure status will change from Draft to Open.

Copyright © 2004 Applied Business Software, Inc.



NOTE: Starting the foreclosure process does not mean that it has been
transmitted to the Vendor.

4. Close the Foreclosure window.

Once you have started the foreclosure process, the loan record will be changed to

a status of Open. You can tell this by the Open symbol |£I in the record type

column O next to the record in the list and if you click on Open in the left pane
it will be displayed in the Foreclosures: Open list. In addition, a notice will be
displayed on the loan in the Loan Servicing Module that will let you know that this
loan is in foreclosure and will provide a link directly into the Foreclosure window.

Draft vs. Open

A new foreclosure is created as a Draft type of record, which indicates that it is
not in the foreclosure process yet and it has not been transmitted to the Vendor.
You can modify a Draft type of record as needed and when you click on the
Send/Receive button it will not be transmitted to the Vendor.

An Open foreclosure is one that is in the foreclosure process and may or may not
have been transmitted to the Vendor. When you click on the Send/Receive
button all changes that you have made to the Open foreclosure will be
transmitted to the Vendor.

Copyright © 2004 Applied Business Software, Inc. 13



Transmit Foreclosure to Vendor

If you just created a new foreclosure, the Default Services & Tracking window

will be open. Otherwise, to open the Default Services & Tracking window,
please see the steps listed under: Start DST Module

The Default Services & Tracking window:

&~ Default Services & Tracking
J E}' | | G’Senda’ﬁeceive | Cloze 4
s x
& g;re[cjlosfures 47 Mew Edt 3% Delete | & &9
----- raft
e Loan TS 4
""" @ O|¥v & 7 Accaunt Muriber %
""" 4] OnHold & F HETI50 [
----- @ Cancelled v
----- @' Clozed -
& | Reports & Maintenance i
el Messages
L&
----- @ Inbice:
----- S Dutbos }
----- $E Sent ltems 1
----- 2 Journal f
SRR R - === - p———
DST: Open
The green lightning bolt next to a foreclosure indicates that you have made

changes to it and that those changes have not been transmitted to the Vendor.

Loan T5™
& 7 Accaunt Numl?
F HBT150 &

L 4
<

ol S W I
DST: Open: Un-transmitted Indicator

1. Click on the Send/Receive button to start the transmission of foreclosure
data to your Vendor.

@ | @Senga’Heceive || Cloze r

A Forecionr

dogwes e | B 87
DST: Send/Receive

Copyright © 2004 Applied Business Software, Inc.
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@ =

Receiving messages.. Please wait.

Start | Cancell

DST: Send/Receive: Progress Indicator

The green lightning bolt will be gone.

Loan T5 %
& F Account Mumber g
HBT150 }

e e &F P ) /
DST: Open: All Foreclosures are transmitted

Done!

Copyright © 2004 Applied Business Software, Inc.
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Receive & Review Changes Made by Vendor

Any time that you want to see what changes the Vendor has made to the
foreclosure, you should click on the Send/Receive button to receive those
changes and then you can review the foreclosure.

1. Open the Default & Services Tracking window. To open the Default Services

& Tracking window, please see the steps listed under: Start DST Module

The Default Services & Tracking window:

&~ Default Services & Tracking

J E¢' | | G’Senda’ﬂeceive | LCloze -

|Fnlder3 X | Foreclosurez: Open

----- $E1 Sent ltems

----- {jﬁ Joumal

P SRR Y - == - — %

& -‘EF;E[?DS[:"BS A7 Mew Edii % Delete | = &9
..... 1a
Doer Loan TS 4
""" % F":' " b v &7F Account Mumnber — ®
..... nHa p
HET150
----- {21 Cancelled & # v
----- &4 Clozed -
S| Reports & Maintenance i
Sel Messages
-«
----- E2 Inbox
----- @ Outbox }
1

DST: Open

2. Click on the Send/Receive button to start the transmission of foreclosure
data to you.

@ | @Senga’ﬁeceive || Cloze r

ABEA] Forcctosur

logss L e | e
DST: Send/Receive

x

Receiving messages.. Please wait.

Start | Cancell

DST: Send/Receive: Progress Indicator

Copyright © 2004 Applied Business Software, Inc.
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3. Select the loan that you want to view.

4. Double click on the loan to display the foreclosure window.

+ Foreclosure: HBT150

Foreclosure Status ~

8
& m Foreclosure Status: Draft 2
|
General Information Chronology ‘
T5 Mumber Other I
Laoan Account JHBT1 50 File Opened Pl
Loan Type NOD Recorded
Foreclosure Status Ciraft 10-Day Mailing {
30-Day Mailing
Debt Information Publication Period B
Principal Balance $9.500.00  Motice of Sale Maili;
L Y R I P

DST: Foreclosure

5. Review the foreclosure information.

Copyright © 2004 Applied Business Software, Inc.
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Transmit Changes You’ve Made to Vendor

Any time that you make any changes to the foreclosure, you should transmit
those changes to the Vendor.

1. Open the Default & Services Tracking window. To open the Default Services

& Tracking window, please see the steps listed under: Start DST Module

The Default Services & Tracking window:

&~ Default Services & Tracking

J E¢' | | G’Senda’ﬂeceive | LCloze -

|Fnlder3 X | Foreclosurez: Open

& -‘EF;E[?DS[:"BS A7 Mew Edii % Delete | = &9
..... 1a
- 4
""" % D|E| b v &7F .-’-‘«lc:cu:gLTnt Nu-ll-'nsber :
----- {21 Cancelled & # |HET150 v
----- &4 Clozed -
S| Reports & Maintenance i
Meszages
----- E2 Inbox bt
----- @ Outbox }
----- $E1 Sent ltems 1
----- 3 Jounal f

P R S - - e - 4 - o
DST: Open

2. Click on the Send/Receive button to start the transmission of foreclosure
data to your Vendor.

@ | @Senga’ﬁeceive || Cloze r

ABEA] Forcctosur

logss L e | e
DST: Send/Receive

x

Receiving messages.. Please wait.

Start | Cancell

DST: Send/Receive: Progress Indicator

Copyright © 2004 Applied Business Software, Inc.
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Request Foreclosure be placed on Hold

You can send a request to the Vendor to place the foreclosure on hold.

1. Open the Default & Services Tracking window. To open the Default
Services & Tracking window, please see the steps listed under: Start DST
Module

2. Click on Open in the left pane.

oy %u
~{74] Cancelled

@ Closed

LI =F VT e
DST: Open

R L

3. In the right pane, double click on the foreclosure you want to have placed on
hold, displaying the Foreclosure window.

+ Foreclosure: HBT150

Foreclosure Status =
B
m Foreclosure Status: Draft

General Information
T5 Mumber

Loan Account HET150
Loan Type
Fareclozure Statuz

Debt Information

Principal Balance $9.500.00

s ey - AP

DST: Open: Foreclosure

4. Click on the Request Hold link.

Start Foreclozsure

Beqguesk _ancellation

==l
-t .

Chronology

Other

File Opened

NOD Recorded
10-Day Mailing
30-Day Mailing
Publication Period B
Matice of Sale Mailety

A b

AT Ay Tl A

+»
R equest Hald J
o
+
stuthorgsPublication g 4

DST: Open: Foreclosure: Request Hold

Copyright © 2004 Applied Business Software, Inc. 19



5. The following message box will be displayed:

Request Hald,

2)

fes

The Mortgage Dffice

B clicking the ¥es button below you're requesting that this foreclosure be placed on hold. Any outskanding Foreclosure related
charges are still due and payable to the vendor. Please note that the vendor will not receive your request until Ehe next time you
initiate a transmission by clicking the Send/Receive button.

Do you want ko request that this Foreclosure be placed on hold?

=1

%]

DST: Open: Foreclosure: Request Hold: Message

6. Click on the Yes button if you are sure you want to request the foreclosure be
placed on hold and the foreclosure status will change from Open to On Hold.

l

7. Close the Foreclosure window.

NOTE: Requesting the On Hold does not mean that it has been placed on
hold. The request still needs to be transmitted to the Vendor.

8. Click on On Hold in the left pane of the Default & Services Tracking

window.

& Default Services & Tracking

J E¢ | | G’Sendx’Heceive | Cloze

el

| Falders

x | Foreclosures: On Hold

@ Foreclozures
o @7 Diraft

..... @ Open

B

2] Cancelled

e @ Clozed

v

Copyright © 2004 Applied Business Software, Inc.

Few EbEdt 2 Delete E,

a HEPQ.LI;&&M aintenance _

Loan
0¥ &7 Account
£ HETI50
f o [ = - s
DST: On Hold

&

j

NOTE: Notice that the green lightning bolt indicates that the request for
being placed on hold has not been transmitted to the Vendor.

20



9. Click on the Send/Receive button to start the transmission of foreclosure
data to your Vendor.

2] | @ Send/Receive || Close I

SR Forecior,

ogues e B ™
DST: Send/Receive

x

Receiving meszages.. Please wait,

Start | Cancell

DST: Send/Receive: Progress Indicator

The Vendor will receive the request for placing on hold and has the option to
grant or deny your request.

Copyright © 2004 Applied Business Software, Inc.
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Request Foreclosure be Cancelled

You can send a request to the Vendor to cancel the foreclosure.

1. Open the Default & Services Tracking window.

2. Click on Open in the left pane.

SEm

~{74] Cancelled

@ Closed

LI =F ST R
DST: Open

N Ann 4

3. In the right pane, double click on the loan you want to have cancelled,
displaying the Foreclosure window.

+ Foreclosure: HBT150

Foreclosure Status =

(=)
& . m Foreclosure Status: Draft }
Ui L
General Information Chronology J
TS Number Other ;
Laoan Account J'_'_!Bﬂ 50 Filz Opened P
Laan Type 0 MOD Recorded
Foreclosure Status Draft 10-Day Mailing
g 30-Day Mailing
Debt Information Publication Period B
Principal Balance $9.500.00  Motice of Sale Mailety
T I S I RN S
DST: Open: Foreclosure
4. Click on the Request Cancellation link.
Fequest Hold
Reguest Cancellation }
-

Authorize Publication j
f":f“""il’if"" Y

DST: Open: Foreclosure: Request Cancellation

Copyright © 2004 Applied Business Software, Inc.
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5. The following message box will be displayed:

[evortgmeoice =

@ Request Cancellation,

B clicking the Yes button below you're requesting that this Foreclosure be cancelled. Ay outstanding Foreclosure related charges are
still due and payable to the vendaor, Please note that the vendor will not receive vour reguest unkil the nesxt lime you initiate a
transmission by clicking the SendfReceive button.

Do wou want ta request that this Foreclosure be cancelled?

es | Mo I

DST: Open: Foreclosure: Request Cancellation: Message

6. Click on the Yes button if you are sure you want to request the foreclosure

process be cancelled and the foreclosure status will change from Open to On

Hold.

NOTE: Requesting the cancellation does not mean that it has been
cancelled. The request still needs to be transmitted to the Vendor.

7. Close the Foreclosure window.

8. Click on On Hold in the left pane of the Default & Services Tracking
window.

i~ Default Services & Tracking

J F§¢ | | G’Send.ﬂ'Heceive | Cloze

g
| Falders x | Foreclozures: On Hold
@ Foreclosures 2 Hew Edit ¥ Delete D
o &7 Draft L r
: @ per‘l O % & F .&cggﬂnt Maf
&) # HBT150
(7] Cancelled [%
e @ Clozed
@_HEEQL'Z&&MaintEnance 7 Ay S
DST: On Hold

@ NOTE: Notice that the green lightning bolt indicates that the request for

cancellation has not been transmitted to the Vendor.
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9. Click on the Send/Receive button to start the transmission of foreclosure
data to your Vendor.

2] | @ Send/Receive || Close I

SR Forecior,

ogues e B ™
DST: Send/Receive

x

Receiving meszages.. Please wait,

Start | Cancell

DST: Send/Receive: Progress Indicator

The Vendor will receive the request for cancellation and has the option to grant or

deny your request.
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