
The loan management 
platform for 
high-performance 
lenders



• Welcome to The Mortgage Oice

• Industries We Serve

• Platform Overview

• Enhanced Capabilities

• Industry Leading Security & Infrastructure

• Private Lending in Canada

• Recognized Leadership in Private Lending

What’s Inside



Elevating the Private 
Lending Experience

At The Mortgage Office (TMO), we’ve been revolutionizing private lending and non-bank lending for 
over four decades. Since our founding in 1978, TMO has set the gold standard in lending software. 
Trusted by the most reputable private lenders worldwide, we lead the industry with cutting-edge 
technology, relentless innovation, and a growing network of satisfied clients.

Proudly headquartered in Huntington Beach, CA, all our software is designed, developed, and 
supported in-house, ensuring unmatched quality and performance. From large lending institutions to 
small independent offices, non-profits, and municipal organizations, we empower our clients to 
manage their lending operations with precision, confidence, and ease.  

WHY TMO?

• Raise capital and grow your portfolio with ease.

• Fund loans faster with automated workflows and seamless digital submissions.

• Manage complex loan terms, like draw management and construction loans, with precision and accuracy.

• Grow your portfolio without added headcount expense.

• Deliver an enhanced experience that fosters loyalty among borrowers and lenders.

• Access sophisticated capital with advanced tools for securitization and detailed reporting.

1,200+
Lenders using our 
solutions

$190B
In loans serviced

5,230
Average annual hours 
saved using TMO

$262k
Average annual cost 
saving using TMO

WHAT TMO DELIVERS

• Powerful Loan Origination: Streamline workflows and structure loans your way.

• Automated Loan Servicing: Accurate numbers, effortless payments, and reduced overhead.

• Intelligent Fund Management : Strengthen investor relationships and manage portfolios with ease.



By the numbers
T H E  M O R T G A G E  O F F I C E

years in 
business

45+ most loan 
servicing 
software 
installations

#1

Countries 
using TMO 
software

35

client renewal
97%

active clients
1,200

Highest 
reviewed loan 
management 
software on 
Capterra

#1



Industries We Serve



Private Lending
I N D U S T R I E S  W E  S E R V E



Purpose built for private lenders
From large institutions to boutique lenders, The Mortgage Office equips leading 
private lenders and family offices with the tools they need to thrive. Whether you’re 
managing conventional loans, construction financing, or complex ARMs, our 
platform adapts to your needs and helps you serve borrowers, lenders, and 
investors with precision.

TMO’s all-in-one platform streamlines the entire loan lifecycle—from application 
and underwriting to servicing and payoff—so you can focus on serving and growing 
your portfolio.

Streamlined Processes From Origination to Payoff

• Originate Loans Faster: Automate applications and underwriting to reduce manual 
processing and close more deals with less staff.

• Powerful Loan Servicing: Manage complex loans with features like flexible payment 
processing, customizable reporting, and automated borrower communications.

• Trust Accounting Made Easy: Automatically reconcile accounts, manage escrow, and 
handle impounds with precision and ease.

• Investor Management: Manage multi-investor participation, fractionalized, and syndicated 
loans with timely, accurate distributions.

Why Choose TMO For Your Private Lending

• Accurate: Numbers that are right every time, no matter how complex the loan. 

• Flexible: Adapts to dynamic loan structures and reporting needs.

• Integrated: A powerful API ensures real-time communication between TMO and your other systems.

• Compliance-Ready: Stay aligned with federal, state, and local regulations.

• Scalable: Whether you’re managing a few loans or thousands, TMO  grows with your business.

P R I V A T E  L E N D I N G



Key Features
P R I V A T E  L E N D I N G

Loan Origination:

• Originate loans and document generation for all 50 states.

• Speed up processing with automation and customizable workflows.

• Use our patented Risk Rating Engine to automatically score your deals.

Loan Servicing:

• Manage an unlimited number of funding sources per loan.

• Easily service loan types, including HELOCs, ARMs, Construction, Commercial, etc.

• Automate borrower billing, payment distributions, and late fee assessments.

• Borrower, broker, and investor communications through secure portals.

• Generate 1098, 1099, and Canadian tax forms with ease.

• Streamline workflows with task tracking and customizable rules.  

• Automate payments and disbursements electronically with ACH Express.

• Fully automate construction loan processes, from acquisition to completion.

• Simplify the loan draw process to ensure timely and accurate disbursements.

• Manage complex investor setups and deliver advanced reporting to attract capital.

Advanced Reporting & Insights:

• Multiple points of data access through 50+ out-of-the-box reports, dynamic dashboards 
with TMO Pulse, custom queries through API, and data exports.

• Visualize critical metrics to inform business decisions.

Integrated Portals:

• Give lenders and borrowers 24/7 access to account information.

• Dashboards to allow investors to track the value of their private lending investments.

Produce, schedule, and design 
your custom dynamic dashboard, 
customized by team

Enhanced borrower experience, 
including online portals to make 
payments and view statements

Easily manage funding 
sources and pay out 
investors 



Municipal
I N D U S T R I E S  W E  S E R V E



Empowering municipalities to 
build stronger communities
Designed for community development, The Mortgage Office (TMO) equips municipalities, housing 
agencies, and redevelopment authorities with the tools to simplify lending operations, manage 
funding streams, and focus on delivering impactful community programs. From affordable housing 
initiatives to grant-based programs, TMO helps you streamline processes, enhance transparency, 
and ensure compliance.

TMO’s all-in-one platform centralizes your lending operations—from application and approval to 
servicing and reporting—so you can focus on what truly matters: supporting your residents and 
achieving your community’s goals.

Simplified Processes For Community Lending Programs

• Managing Complex Funding Sources: Track and allocate multiple funding streams – 
whether federal, state, grants, CDBG, CDFI, SBO, donations, or other government-backed 
programs – in one centralized platform, giving you complete visibility and simplifying 
resource management.

• Streamlining Loan Servicing Operations: Automate borrower communications, payment 
collections, and reporting tasks, reducing administrative burdens and ensuring timely, 
accurate servicing.

• Ensuring Compliance and Transparency: Meet ever-changing regulatory requirements 
with ease while delivering detailed, transparent reporting to your stakeholders.

Why Choose TMO For Your Municipal Lending Needs

• Accurate: Ensure precise tracking of loan balances, payments, and funding allocations for all programs.

• Flexible: Handle diverse funding streams, loan types, and payment methods tailored to your community lending initiatives.

• Integrated: Seamlessly connect with your back-office systems for real-time data synchronization and enhanced operational efficiency.

• Compliance-Ready: Stay aligned with federal, state, and local regulations, ensuring transparency and accountability.

• Scalable: From small local programs to statewide lending initiatives, TMO grows with your needs.

M U N I C I P A L



Loan Origination

• Originate loans across diverse community programs with customizable 
workflows and online applications tailored to municipal needs.

• Allow borrowers to upload documents and track applications through secure 
online portals.

• Automate approval processes, including credit checks and risk assessments, for 
faster decision-making.

Key Features
M U N I C I P A L

Loan Servicing

• Automate borrower communications, occupancy letters, payment scheduling, and 
delinquency tracking.

• Flexible payment collection options, including payroll deduction, ACH debit, online 
payments, and checks.

• Real-time balance tracking, late fee assessments, and automated tax form generation 
for compliance.

Comprehensive Reporting & Compliance

• Access data through multiple touchpoints including out-of-the-box reports, TMO 
Pulse dynamic dashboards, custom queries through API, and data exports.

• Gain visibility into funding allocations, program performance, and borrower 
activity with robust, customizable reports.

• Automate compliance reporting to meet federal, state, and local regulations with 
ease.

Integrated Portals:

• Provide borrowers with 24/7 access to account details, application tracking, 
and payment options through a secure portal.

• Municipal dashboards offer real-time insights into loan performance, funding 
usage, and program effectiveness, empowering data-driven decisions.

Easily store borrower FICO 
scores

Easily produce RESPA annual 
escrow disclosures

Borrowers can upload 
documents thru secure 
portal



Non-Profit & 
Education

I N D U S T R I E S  W E  S E R V E



Empowering education and 
non-profits to support their 
organizations
From renowned universities to local colleges, trade schools, and mission-driven organizations, The Mortgage 
Office (TMO) provides solutions designed to simplify loan programs while addressing the unique needs of 
educational and non-profit borrowers. Whether it’s financial aid for students, housing loans for faculty, or 
community-focused funding, TMO empowers you to create lending experiences that align with your 
institution’s or organization’s purpose.

With TMO, every aspect of loan management is designed to work seamlessly together—helping you reduce 
administrative burdens, improve borrower satisfaction, and ensure your lending programs drive meaningful 
outcomes for your mission.

Improved Processes For Community Lending Programs

• Focused on Staff, Faculty, and Students: Offer tailored lending programs that meet the specific needs of 
your borrowers while maintaining institutional integrity.

• Supporting Mission-Driven Impact: Equip your organization to manage financial programs efficiently, so 
you can focus on empowering education and building communities.

• Simplifying Complex Administration: Reduce time spent on repetitive tasks with automation, custom 
workflows, and integrated portals that make servicing easy for borrowers and administrators alike.

• Ensuring Accessibility: Provide ADA-compliant portals to support end users and borrowers with 
disabilities, helping ensure access to your lending services.

N O N - P R O F I T  &  E D U C A T I O N



Sub-Servicers
I N D U S T R I E S  W E  S E R V E



Delivering results for 
Sub-Servicers
From third-party servicers to credit unions, escrow companies, and title agencies, The Mortgage Office (TMO) 
equips you with the tools to manage your clients’ loan portfolios, automate processes, and deliver tailored 
insights. Whether you’re handling escrow responsibilities, servicing loans for a single credit union, or managing 
portfolios for multiple institutions, TMO ensures seamless operations, compliance, and trust—helping you build 
lasting client relationships while reducing manual effort.

TMO simplifies complex sub-servicing workflows, helping you to deliver exceptional 
service while optimizing your operations.

• Sophisticated Loan Servicing: Automate billing, payment distributions, escrow 
administration, and compliance-ready tax form generation (e.g., 1098, 1099, and 
Canadian filings) to handle high loan volumes.

• Batch Processing for Efficiency: Save time and reduce labor costs with batch 
processing capabilities.

• Customizable: Tailor workflows, reports, and borrower communications to meet the 
specific needs of each client.

• Seamless n ren: Connect directly with client systems to enable real-time data sharing, 
updates, and transparency.

• Native Communication Tools: Provide borrowers and clients with 24/7 access to secure 
portals for real-time updates, payments, and portfolio visibility.

• Compliance-Ready: Stay audit-ready and aligned with multi-state and federal 
regulations using automated compliance tools.

• Cost-Effective Operations: Reduce the overhead of servicing loans for others with 
automation that minimizes manual effort and maximizes profitability.

S U B - S E R V I C E R S

SUPERIOR
Loan Servicing



Platform Overview



Designed to Deliver

With The Mortgage Office’s Loan Origination Module, you can originate loans 
faster, smarter, and with fewer resources. From online applications to 
compliant document preparation and seamless integration with servicing, our 
module simplifies every step of the loan origination process. 

Borrowers submit 
applications digitally, 
including document 
uploads and borrower 
portal access.

Automate underwriting 
processes with credit pulls 
(soft or hard checks), risk 
scoring, and LOI issuance.

Generate compliant 
documents, including 
TILA, TRID disclosures, 
and escrow vouchers.

Streamline approvals and 
ensure secure borrower 
signatures.

Finalize loans with ease 
and export seamlessly to 
the Loan Servicing 
Module.

The foundation of 
your lending success

L O A N  O R I G I N A T I O N

Online Applications Risk Management Document 
Preparation

E-Signatures Closing & Funding

• Originate Anywhere: Handle loans across all 50 states while maintaining compliance with federal and state regulations.

• Save Time and Resources: Automate workflows, speed up processing, and close more loans with fewer staff.

• Cost-Effective Solution: Streamlined processes reduce overhead while improving productivity.

• Integration Ready: Seamlessly connect to TMO’s Loan Servicing Module and third-party systems like CRM or accounting tools.

• Workflow Management: Customize rule-based triggers to ensure the right people are notified, keeping processes and files moving.



Streamline your lending from 
application to Funding 

• Borrower and Broker Portals: Simplify collaboration and allow easy access to 
applications and updates.

• Document Management: Produce and edit your own loan origination documents 
to ensure flexibility and accuracy in every deal.

• Dynamic Dashboards: Track pipeline trends, export data, and customize filters for 
better forecasting.

• Enhanced Reporting: Produce HMDA reports, Mortgage Call Reports, and XML 
exports for NMLS uploads with ease.

• Seamless Data Integration: Use the Master Data Warehouse to connect third-
party data from CRMs, accounting tools, and more.

• Complete Entity Support: Manage business-purpose loans with detailed member 
information, ownership percentages, and signature lines.

• Compliance Tools: Automatically generate initial escrow disclosures, financial 
condition reports, and other required documents.

• Risk Rating Engine: Score deals and see if they fit your risk profile based on 
information collected in forms.

• Legal Vesting Management: Set default legal vesting settings to minimize manual 
entries and ensure consistency.

• ARM Loan Support: Configure adjustable-rate mortgages with full details, 
including cap rates, margins, and payment adjustments.

Designed to streamline your loan 
origination processes 

Originating loans all cleanly grouped by 
customizable statuses

The Overview 
provides high 
level details 
and milestones 
of the loan

Borrower portals allow for easy communication and 
collection of borrower documents

L O A N  O R I G I N A T I O N



TMO’s Loan Servicing is the backbone of efficient and 
accurate loan management. Designed specifically  for 
private and non-bank lenders, this comprehensive platform 
streamlines every aspect of loan servicing, from automated 
payment handling to robust portfolio reporting. Whether 
managing conventional, interest only, ARM, graduated term, 
or construction loans, TMO adapts to your unique needs, 
helping you to scale effortlessly, ensure compliance, and 
deliver exceptional borrower and investor experiences.

. 
Streamline and Automate For Success

TMO’s Loan Servicing automates manual processes, 
reduces errors, and provides complete visibility across 
your portfolio. With customizable workflows, intuitive 
dashboards, and seamless integrations, managing loans 
has never been easier.

. 

Automated Payment Processing: Handle batch 
payments, late fees, prepayments, and NSFs 
seamlessly, ensuring your books are accurate and up 
to date.

Dynamic Dashboards: Monitor loan performance, 
trends, and cash flow with advanced visualization 
tools.

Customizable Reporting: Generate detailed insights 
into cash flow, performance metrics, and compliance 
requirements tailored to your business.

Borrower and Investor Portals: Provide 24/7 online 
access to account details, payments, and reports, 
improving borrower and investor satisfaction.

Batch Payments: Using our ACH Express module, 
process thousands of electronic payments at once, 
reducing error and overhead.

The foundation of 
your lending success

L O A N  S E R V I C I N G



Features that maer most
Payment Handling and Automation:

• Streamline payment allocation – either individually or by batch – with ACH debits, 
online payments, secure lockbox, and checks.

• Automate borrower notifications for bills, statements, and reminders.

Portfolio Management:

• Manage various loan types, including Conventional, ARMs, Construction, HELOCs, 
business purpose loans, and more.

• Track loan charges, advances, and senior liens with complete accuracy.

• Split servicing fees among vendors and funding sources.

• Manage multiple investors per loan and remit payments to your funding sources with 
accurate reporting, 24/7 portals, and detailed lender statements of account.

Compliance and Reporting:

• Generate and e-file 1098s, 1099s, and Canadian tax forms effortlessly.

• Ensure RESPA-compliant escrow administration and borrower statements. 

Enhanced Tools and Customization:

• Use SmartViews™ to filter and display loans based on hundreds of customizable criteria.

• Export reports, statements, and data grids directly to Excel® for deeper analysis.

• Customize and track unique fields across loan and investors files.

Powerful Integrations:

• Open API provides seamless connections with CRMs, accounting systems, BI 
tools, and other third-party applications.

• Integrated with credit bureaus for streamlined borrower verification.

• 3rd party ordering services and tracking services for default management, 
insurance tracking, tax tracking, and more.

Syndicated loan 
with multiple 
lenders

Monitor and 
reconcile your 
trust accounts

Quickly generate 
amortization 
schedules for many 
different loan types

Easily generate 
payoffs in a few 
clicks

L O A N  S E R V I C I N G



Managing investor relationships has never been easier. The 
Mortgage Office’s powerful Fund Management Module provides 
tools to streamline operations, calculate complex waterfalls, 
manage mortgage pools, assign share classes, and automate 
reporting for your investors. From professional-grade statements 
to 24/7 investor access through secure online portals, TMO 
helps you manage your funds with confidence. 

Professional Fund Management

TMO’s Fund Management Module simplifies every stage of 
the process, helping you focus on growing your business 
with:

• Automated Investor Communications: Automatic 
notifications, up-to-the-minute partnership statements, 
and secure online access for investors allow you to 
communicate with investors with less administrative 
overhead.

• Accurate Calculations: Manage complex waterfalls, 
calculate distributions, and track contributions with 
precision.

• Scalability: Service an unlimited number of pools, 
partners, and investment types within the same platform.                               

. 

Seamlessly manage
Investor relationships

F U N D  M A N A G E M E N T

Mortgage 
Pools

CMOs MICs

Fund 
Administration

Partner 
Distributions 

and 
Withdrawals

Multiple Share 
Classes

REITs



M U N I C I P A L

Investor Relationship Management:

• Accept partner investments, automate distributions, and process withdrawals 
effortlessly.

• Provide 24/7 investor access through secure, customizable portals.

• Issue and manage certificates, buybacks, and rollovers.  

Reporting and Analytics:

• Produce detailed reports, including pool performance, fund history, 
and IRR calculations. 

• Generate year-end forms, including IRS Schedule K-1 (Section J), 1099-
INT, T5s, and T3s. 

• Access in-depth analytics to track cash flow, loan performance, and 
compliance metrics.

Seamless Integrations:

• Connect with CRMs, accounting tools, and marketing platforms.  

• Integrate fund management data with other TMO modules for an end-to-end solution.

Automated Payments and Notifications:

• Automate EFT uploads for investor payments and distributions.

• Automatically email statements. 

Quick insights on fund performance

All mortgage pools consolidated

Effectively manage the 
fund with common 
actions

Unlock Powerful Features

F U N D  M A N A G E M E N T



Enhanced Capabilities



• HELOC/Revolving Credit

• Graduated Term Mortgages

• Adjustable-Rate Mortgages (ARMs)

• Commercial Loans

• Construction Loans

• Bridge Financing

• Fix-and-Flip Loans

• RESPA/Owner-Occupied Loans

• Unsecured Loans

• Land Loans

• Business Loans and Business Purpose Loans

• Notes

• Forgivable Loans 

• Unsecured Loans 

Comprehensive 
solutions for every 
loan scenario 

The Mortgage Office (TMO) is designed to handle every type of loan, 
including the most complex and specialized financing solutions. TMO 
is designed to simplify the servicing process for diverse loan types 
and structures, enabling you to operate with precision, compliance, 
and efficiency.  TMO integrates seamlessly into your workflow, 
empowering you to scale your operations, reduce manual effort, and 
lower costs—all while servicing more loans with fewer staff and 
maintaining the highest standards of compliance.

E N H A N C E D  C A P A B I L I T I E S



Dedicated functionality for complex loan types
E N H A N C E D  C A P A B I L I T I E S

Construction Loans

The Construction Loan Module automates every stage of the construction loan lifecycle, 
reducing risk and simplifying complex tasks.

• Import budgets effortlessly using the Budget Import Wizard.

• Automate and schedule property inspections and draw requests.

• Streamline the draw process and manage funding commitments.

• Automatically pay billings from interest reserves.

Commercial Loans

Designed to manage the unique challenges of commercial financing, the Commercial 
Loans Module supports a wide variety of funding methods and structures.

• Handle multiple advances and ARM changes within billing periods.

• Use flexible interest calculation methods and various compounding approaches.

• Automatically pay billings from interest reserves.

HELOCs and Revolving Credit

Simplify the complexities of HELOC servicing while ensuring compliance with state and 
federal regulations.

• Assess finance charges and generate detailed billing statements.

• Automate draw processes for borrowers.

• Quickly generate borrower notices and management reports.

Add vouchers to track budget completion 
and issue payments

Track budget completion against fund allotment 
throughout the project



Adjustable-Rate Mortgages (ARMs)

Efficiently manage ARM loans tied to various indexes, with tools designed to 
handle even the most complex rate structures.

• Automate rate changes, borrower notifications, and updates.

• Support ceilings, floors, rate caps, carryovers, and negative 
amortization.

• Generate payment adjustments automatically and ensure compliance 
with rate changes.

Graduated Term Mortgages

Handle loans with predefined rate and payment changes seamlessly.

• Automate modification notices and schedule loan changes years in 
advance.

• Service step loans such as GPM, GTM, GPARM, and deferred principal 
paydowns.

• Generate comprehensive reports and instant notifications to borrowers.

• Navigate pre-determined rate changes and automatically 
apply scheduled rate changes.

Let the system scour the internet for any 
recent index rate changes

Easily manage ARM loans along with all 
calculations, adjustments, and notifications



With The Mortgage Office (TMO) your borrowers, lenders, and partners gain secure, 24/7 access to 
critical account information through intuitive online portals. These modern, user-friendly tools reduce 
manual processes, enhance transparency, and streamline communications.

Whether it’s providing instant payment options for borrowers or empowering lenders to access portfolio 
data, TMO’s Online Portals help eliminate steps to serve your stakeholders while ensuring their 
convenience and satisfaction.

• Instant Access 24/7: Borrowers and lenders can view account information, make payments, 
and access reports at their convenience—day or night.

• Reduced Workload: Minimize customer service calls and eliminate the need for printed 
statements or tax forms, saving time and resources.

• Market to Lenders: Showcase available investments directly to your lenders through the portal.

• Enhance Transparency: Empower lenders to print their own statements and reports.

• Payoff Requests – Borrowers can request payoffs online and you can upload the necessary 
payoff documentation with ease.

• Document Access: Make 1098, 1099, account statements, and other essential documents 
easily accessible to borrowers and lenders.

Publish additional investment options to your lenders

Portals for borrowers and lenders
24/7 access made simple

Key Features

• Secure, real-time access to 
account information 24/7.

• Enable borrowers to make 
online payments with ease.

• Allow lenders to track their 
portfolios and view 
investment opportunities.  

• Offer automated options to 
generate PINs, publish data 
securely, and set custom 
access rules for borrowers 
and lenders.

• Decide whether to provide 
portal access as a 
complimentary service or 
assess a fee for this added 
convenience.

Make payments, access tax docs, see 
payment history, request draws, and other 
loan management through online portals

E N H A N C E D  C A P A B I L I T I E S



Escrow Administration 
with RESPA Compliance

E N H A N C E D  C A P A B I L I T I E S Simplify escrow management with confidence

Managing escrow accounts can be complex, but The Mortgage Office makes it 
effortless. Our platform is built to ensure compliance with CFPB and RESPA 
regulations while automating time-consuming manual tasks. From payment tracking 
to disbursement handling, TMO streamlines your processes, allowing you to focus 
on delivering exceptional service without compromising accuracy or compliance.

Navigate the complexities of escrow management 
with tools that ensure CFPB and RESPA compliance 
while eliminating manual processes.

• Collect, track, and calculate escrow payments 
in batch, with ease.

• Automate the production of Annual Escrow 
Account Disclosure Statements for dozens, 
hundreds, or thousands of loans in seconds.

• Handle unanticipated disbursements, 
shortages, surpluses, and deficiencies.

• Schedule and manage escrow payables to 
ensure timely payments.

Escrow Disclosure reporting filters

Escrow Disclosure Statement



Efficiently report Borrower Credit details with Metro 2 
reporting capabilities.

Easily report borrower payment data to major credit 
reporting agencies, including Equifax, Experian, 
TransUnion, and Innovis, with Metro 2 compliance.

• Avoid duplication with seamless integration into 
TMO’s Loan Servicing Module.

• Generate accurate, compliant files validated by 
our built-in assistant.

• Receive detailed error, exemption, and audit 
reports after each transmission to ensure your 
data meets credit bureau standards.

• Support for all status codes, type codes, comment 
codes, and 24-month payment history.

Streamlined Consumer 
Credit Reporting

E N H A N C E D  C A P A B I L I T I E S Accurate credit reporting made easy

The Mortgage Office ensures credit reporting is done right. Our seamless 
integration and Metro 2-compliant tools enable you to deliver precise borrower 
payment data to major credit bureaus. With built-in validation, error reporting, 
and audit tracking, TMO simplifies credit reporting while helping you maintain 
transparency, accuracy, and compliance at every step.



For California brokers operating under a DRE license, TMO ensures 
compliance with state-mandated reporting requirements.

• Automate the production of RE 881 and RE 852 forms for 
Threshold Brokers.

• Use data collected in Loan Servicing and Loan Origination to 
generate accurate DRE Mortgage Loan/Trust Deed Annual 
Reports.

• Streamline HMDA reporting by capturing and organizing 
required data for submission to the CFPB, ensuring compliance 
with federal regulations.

• Reduce CPA auditing fees and preparation time by automating 
statistical and trust accounting reports.

Compliance Reporting 
E N H A N C E D  C A P A B I L I T I E S

TMO simplifies the complexities of regulatory reporting for both California’s Department of Real Estate (DRE) and the Community Development Financial 
Institution (CDFI). From automating required forms like RE 881 and RE 852 to generating and submitting the Transaction Level Report (TLR) directly to 
AMIS, our platform ensures accuracy, compliance, and efficiency—helping you save time and eliminate redundant tasks while staying fully aligned with 
state and federal requirements.

Generate DRE reporting in bulk

DRE & HMDA CDFI Reporting
As a certified provider for the Community Development Financial 
Institution (CDFI), TMO streamlines reporting for your AMIS system 
submissions.

• Collect all required data for the Transaction Level Report (TLR).

• Upload directly to the AMIS system with just a few clicks.

• Eliminate redundant work and ensure your organization 
remains compliant with ease.

Generate Annual TLR (Transaction Level Reports) 
required by CDFI



Reporting: Insights to 
drive your decisions

E N H A N C E D  C A P A B I L I T I E S

TMO’s reporting tools transform data into actionable insights, 
empowering you to make informed decisions and maintain 
transparency with borrowers, investors, and stakeholders. From 
performance tracking to compliance reporting, TMO equips you 
with the analytics and customization needed to stay ahead.



Reporting: Insights to 
drive your decisions

Comprehensive Reporting Tools

• Borrower Performance Reports: Track payment histories, 
delinquencies, and loan balances with detailed, up-to-date data.

• Investor Reporting: Provide real-time updates on portfolio 
performance, returns, interest accruals, and distributions to build 
trust and transparency.

• Portfolio Analytics: Monitor key metrics, visualize trends, and 
access an interactive dashboard to understand your portfolio’s 
health at a glance.

• Compliance Reporting: Ensure alignment with federal, state, and 
local regulations through automated compliance tools that 
simplify audits and reporting requirements.

• Custom Reporting: Tailor reports to your specific needs, from 
borrower summaries to investor performance.

• Forecast Reporting and Trend Analysis: Utilize advanced tools 
like payment projection reports, interest accrual reports, and 
amortization schedules to anticipate trends and plan effectively.

M I S S I N G  
S C R E E N S H O T E N H A N C E D  C A P A B I L I T I E S

Pulse Dashboard performance of your 
loan portfolio

Pulse Dashboard performance of 
your loan portfolio

Payment Projections Report shows details of 
each loan in your portfolio



The Mortgage Office not only manages loans but also integrates seamlessly with 
the tools you rely on to streamline workflows, enhance accuracy, and reduce 
manual effort. By connecting your systems through TMO, you can automate 
processes, make data-driven decisions, and ensure your operations remain 
synchronized and efficient—whether it’s through custom reporting, insurance 
tracking, or payment processing.

Integrations for every step 
of the loan lifecycle



Document Preparation Made Simple
Powered by Geraci Lightning Docs 

Streamline document drafting for business purpose loans with Geraci’s Lightning Docs 
integration:

• Draft documents for simple loans like DSCR loans, bridge loans, and fix-and-flip financing.

• Handle complex transactions, including ground-up construction loans, loans secured by 
additional collateral, and line of credit loans.

• Automate loan modifications to adjust interest rates, increase loan amounts, or extend 
maturity dates.

• Transfer loan data seamlessly from TMO’s platform into Lightning Docs for a fully 
integrated experience.

• Provides access to new markets with closing disclosures for all 50 states.

Custom Reporting and Data Integration
Powered by Savvior

Take your reporting to the next level with custom solutions tailored to your business needs.

• Seamlessly connect to TMO API data and third-party systems, such as CRMs and 
accounting software.

• Create unlimited reports, automate their delivery, and streamline decision-making.

• Integrate with PowerBI, Tableau, and other analytics platforms for deeper insights.

• Sync with QuickBooks®, Sage X3®, NetSuite®, and more for streamlined financial 
management.



One-Click Insurance Tracking
Powered by Insurance Tracking Leaders Including Miniter

Our insurance tracking integration simplifies compliance and minimizes risks by automating 
processes:

• Access accurate and up-to-date insurance details directly within TMO.

• Automate lender-placed insurance policies and refunds for seamless risk mitigation.

• View all policy details, correspondence, and billing in one centralized place.

• Desktop notifications ensure no coverage lapse goes unnoticed.

Verifications for Loan Originations
Powered by Xactus

Get all the data you need for origination, verification, and compliance from a single, 
consolidated source:

• Hard pull tri-merge credit reports.

• Soft pull reports for prequalification or business principal evaluations.

• Comprehensive OFAC searches, liens, and judgments.



Streamlined Payment Processing
Powered by USIO

Simplify payment management with robust tools for ACH, card issuing, and more:

• APIs provide a seamless experience for you and your customers.

• Cost-effective same-day and next-day payments with options like PINless debit and 
account validation.

• Monetize your platform with Payfac-as-a-Service (payment facilitation), delivering 
comprehensive solutions for your users.

Accounting Systems Integration
QuickBooks® and Beyond

Export loan-related transactions into QuickBooks® or other leading accounting systems 
with ease:

• Automatically sync financial data, eliminating manual reconciliation.

• Integrate seamlessly with your preferred accounting tools, including Sage and NetSuite, 
to streamline operations.



Streamlined Default, Foreclosure, Loss Mitigation, and 
Delinquency Management 
Powered by Jonah Direct

Simplify non-performing loan workflows  

• Automate loss mitigation and delinquency tasks with customizable workflows.

• Maintain and track all relevant documents in one secure location across all non-
performing stages.

• Automatically pause foreclosure proceedings when loss mitigation is launched, ensuring 
compliance with regulations.

• Manage timelines, attorneys, and tasks related to delinquencies.

• Handle collections, borrower communications, and third-party assignments from a 
single place.

Property Tax Monitoring Integration Powered by CoreLogic
Powered by Jonah Direct

Proactively manage property tax monitoring with seamless, bi-directional integration:

• Monitor property tax statuses across your entire portfolio effortlessly

• Retrieve data from local tax authorities and syncs it directly into TMO, keeping property 
tax payment statuses current



Industry Leading Security 
& Infrastructure



F O R T I F I E D,  R E L I A B L E ,  A N D  A LWAY S  P R E PA R E D

The TMO Security Strategy

• SOC 2 Compliance with annual audits

• Endpoint security with robust 
antivirus and malware protection

• Data snapshots every 4 hours and 
daily backups (retained for 30 days)

• Distributed servers in the US, 
Canada, and Australia for redundancy

• Encryption policies for cryptographic 
controls 

The Moat
Our active defenses

The Fortress
Our security & 
reliability foundation

• Azure cloud infrastructure with 
auto-scaling for uninterrupted 
service

• Disaster recovery plans to 
minimize downtime

• Regular database backups and 
record retention policies

• Data deletion within 24 hours of 
cancellation

The Patrol
Vigilant monitoring 
& response

• Continuous threat detection and 
quarterly vulnerability scans

• Incident response plans to 
address security issues swiftly

• Penetration testing by certified 
teams and third parties

• Ongoing cybersecurity training 
for employees

• Confidentiality Security Team 
optimizing protocols quarterly



S E C U R I T Y

TMO Delivers SOC2 
Compliance for the 
Most Secure Lending 
Infrastructure

Infrastructure Security

• Cloud Hosting: Hosted on Microsoft Azure® with Virtual Machine 
Scale Sets and Load Balancers for scalability, plus Azure WAF for web 
traffic protection.

• User Access Management: Multi-factor authentication (MFA) and 
Secure Shell (SSH) protocol secure system access.

• Network Traffic Protection: Automatic HTTPS encryption prevents 
data interception during transmission.

Policies and Procedures

• Personnel Security: Background checks, annual security training, 
and role-based access controls ensure compliance.

• Defined Policies: Comprehensive policies on data protection, 
encryption, and access control reviewed annually by leadership.

• Disaster Recovery Plans: A documented approach ensures data 
recovery and business continuity in emergencies.

• Risk Identification: Systematic categorization of risks supports 
proactive and repeatable mitigation strategies.



S E C U R I T Y

TMO Delivers SOC2 
Compliance for the 
Most Secure Lending 
Infrastructure

Operational Processes

• Change Management: A documented SDLC ensures secure system 
changes with rollback capabilities.

• Incident Management: A dedicated response team investigates and 
resolves incidents, supported by post-mortem reviews.

• Role-Based Access: Strict authorization protocols minimize 
unauthorized access risks.

Testing and Monitoring

• System Logging: Tracks activity, authorization attempts, and performance 
metrics for early threat detection.

• Continuous Monitoring: Automated compliance checks and vulnerability 
monitoring with tools like Drata and Datto RMM.

• Penetration Testing: Third-party audits identify and address security gaps.

Data Protection

• Encryption: All data encrypted at rest (AES256) and in transit (TLS 1.2).

• Customer Data Segregation: Separate storage buckets ensure no data 
co-mingling.

• Daily Backups: Safeguards continuity and prevents data loss.

• Encrypted Credentials: Usernames and passwords secured with 
cryptographic hash functions.



Private Lending in 
Canada



Serving Canada’s unique 
private lending needs

Canadian-Specific Tools and Integrations:

• Administer loans in any province.

• Support for Canadian amortization schedules.

• Seamless integration with Filogix® for 
streamlined workflows.

• Pull Equifax® credit bureau reports directly.

• Support DRIPs (Dividend Reinvestment Plans).

Banking and Payment Processing:

• Easily transfer data to your administrative 
system.

• Support EFT 1464 CPA formats for major 
Canadian banks. 

Canada Regulatory Compliance:

• Generate and upload required forms to 
the Canada Revenue Agency, including 
T5s, T3s, and NR4s.

• Comply with the Financial Services 
Regulatory Authority of Ontario (FSRA) and 
the Ontario Securities Commission (OSC).

• Support GST/HST reporting.



Recognized Leadership in 
Private Lending 
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I N D U S T R Y  AWA R D S

A testament to trust in 
our system



Proven results, shared by our customers

TMO makes my job so much easier
★★★★★

The customer service is phenomenal. It has freed 
up about 60% of my week by automating our 
process. We can now send notices, interest bills, 
and payoff statements through the system. We used 
to have to create these manually which left a lot of 
room for error. I am extremely happy we decided to 
go with TMO.

– ANDIE PODWIKA, Loan Servicing Associate 
RF Capital

The Mortgage Oice
★★★★★

The Mortgage Office software has been a vital tool 
in streamlining the operations and increasing the 
efficiency of our company. The information 
maintained by the software and attention to detail 
that it allows has been crucial in maintaining a high 
quality of service for our clients. In addition, the 
improvements to our internal reporting thanks to 
TMO have made a significant impact on our 
business.

– JEN FITZGERALD, Head of Operations
RENOVO Financial

O U R  R E V I E W S

A-Team Eort
★★★★★

Existing Mortgage Office customers recommended 
the software as the only way to go, saying that it 
was accurate to a fault and fully featured. We 
now have over 635 loans totaling in excess of 
S225,000,000. The software has definitely 
facilitated that growth.

– ARIC LAKY, Co-Owner
LS Capital, INC.

The Glue that binds…
★★★★★

The Mortgage Office is a key component for the 
success of our business; it simply is the nucleus of 
our office that keeps us all in touch and moving in 
the right direction. It has been easy to train new 
employees, as well as current employees with 
minimal computer skills. It is hands down the 
greatest tool that our company has.

– Matthew Gross, Broker
Pacific Loanworks, INC.

Fantastic Product! Very Powerful
★★★★★

The Mortgage Office contains features that are not 
available in any other software. It has brought a 
level of efficiency to my business that I could have 
never archived with any other product.

– Jeff Villano, Managing Partner
Sachem Capital Partners

Fantastic Product! Very Powerful
★★★★★

The Mortgage Office contains features that are not 
available in any other software. It has brought a 
level of efficiency to my business that I could have 
never archived with any other product.

– Jeff Villano, Managing Partner
Sachem Capital Partners



TMO from the perspective of 
the auditor

★★★★★

As the partner lead of our firm’s mortgage pool 
practice, I have been auditing clients that use The 
Mortgage Office for nearly 15+ years and I can attest 
to the fact that TMO is the most prevalently used 
software platform in the industry. From an audit 
perspective, the software is fantastic!! If used 
correctly and to its fullest potential, the software is 
extremely reliable and produces a myriad of 
reports that are paramount to accurate record-
keeping and the financial statement audit process. 
TMO is the “go to” software of virtually all of our 
mortgage pool clients.

– Joshua Nevarez, Partner
Armanino, LLP

We found what we were looking for
★★★★★

We have had The Mortgage Office since 2010. It has 
everything we needed and what we were looking for. 
We were constantly calling them for their assistance 
at the beginning and they were always friendly and 
professional and very helpful. They would stay on 
the line with us until we felt comfortable and 
understood the situation. I would strongly 
recommend this program!

– Mercedes Donoso, Office Administrator
LONE STAR INVESTMENTS

Great loan servicing software
★★★★★

The software is very robust, yet is easy to use. With 
the availability of different modules, you can 
purchase just the services that are applicable for 
your situation. Over the years, we have added 
additional modules as we have expanded our loan 
offerings. The customer service is also very good. 
The representatives are knowledgeable and work to 
resolve issues very quickly. 

– Mike Rhine, Director of Church Finance
Florida Baptist Foundation

Saves me hours
★★★★★

After switching from our previous program to The 
Mortgage Office I save HOURS every week! The 
ability to send payments removes human error 
from our accounting.

– Elizabeth Kammerer, Closing Coordinator
Hard Money Company, LLC

The Best Choice
★★★★★

We reviewed every Mortgage Administration 
software vendor available before choosing TMO. This 
was the clear and only choice to trust our 
business and reputation with our Borrowers and 
Investors accounts.

– Joshua Liberman
Verifund Capital Corp., Canada

The Mortgage Oice
★★★★★

There is nothing out there in the marketplace that 
can really compare to The Mortgage Office. It’s 
extremely powerful and easy to use. If you’re new 
to the business the software will keep you within the 
proper guidelines of both law and practice. If you’re 
an experienced mortgage broker, you will have the 
flexibility to configure the day to day operations to 
your own way of doing things. The customization is 
almost limitless. And the backup and security tools 
are fantastic!

– Jared Waldman, President
Ventana Capital

The software is very user friendly
★★★★★

We have been with The Mortgage Office since 1997 
and have found it to be the easiest to learn and the 
best written software we have seen in all those 
years. The customer service is second to none. I 
am very proud to give references to anyone looking 
to purchase the mortgage system. Thank you for 
supporting us.

– Bonnie Eason, Loan Closing Office
Oakland County Community & Home IMP
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